
Cycle Overview



Cycle Can Be Used For Many Types Of Off-Cycle 
Payments

Bonuses

Terminations Missing Hours and PTO

Failed Payment Resolution

Tips



Cycle Helps Reduce the Cost and Burden

What is it? A feature in the DailyPay Portal that enables an employer to send 
one-off or batch paperless off-cycle payments to any employee

Funding & 
Repayment

• DailyPay funds all the payments to the employees

• Typically the employer repays DailyPay in 7 days (including 
fees)

• Option for employer to set up auto-debit or receive a weekly 
invoice from DailyPay



Cycle: Key Benefits

Cost Effective

Free same-day digital transfers to 
employeesʼ DP accounts; $510 for 

all other transfers

No paper checks means no printing, 
shipping, or holding costs

Save up to $45/payment vs. paper 
checks

No cost to employees

Simple and 
Scalable

All transfers managed via DP portal- 
no need to print and rush-ship paper 

checks

Transfers sent individually or in 
batches

Payment history exporting feature 
allows for file uploads to compatible 

accounting, HCM systems

Same-day, pre-funded 
payments

Clear payment transfer cut-off 
times allow for easy compliance 

assessments 

Eight states require immediate 
termination pay, 19 require before 

next payday

No need for client to pre-fund 
transfers



Cycle in Action



Timing of Payments

1. On business days only

Next-day timing cutoffs (delivered by 6am ET the following business day)

Same-day timing cutoffs

3pm ET

9pm ET For payments to a DailyPay account1

For payments to a non-DailyPay account1

10pm ET For payments to any account

3pm ET If the payment has to reach the userʼs final 
destination account post reconciliation



Pay for Cycle Through Auto-Debit or Invoice
Cycle payments to a DailyPay Userʼs DPA are free.* 
For Cycle payments made to accounts other than the DPA, there are two ways you can repay DailyPay:

Auto-debit Invoice

Pricing: $5 per off-cycle payment1

Timing: 
• Statements generated and sent every 

Thursday
− Included payments can also be found 

under Cycle History in the DailyPay Portal
• Auto-debit of Cycle payment amounts and 

fees is completed every Friday

Pricing: $10 per off-cycle payment1

Timing: 
• Invoices generated and sent every 

Thursday
• Repayment of Cycle payment amounts and 

fees is due within 7 days of invoice receipt

1. Pricing for using Cycle and Pay by DailyPay



How Cycle Works
Example: Employer instructs DailyPay to issue a net payment of $100 to an employee through 
Cycle 

Repayment Date: Employer repays DailyPayTransaction Date: DailyPay funds payment

ABC Company

Suzy

Instructs payment 
in DailyPay Portal

Funds the net 
payment for payroll 
correction 

Receives net 
payment

$100Transaction Receipt

Payment Instruction

ABC Company Repays via invoice 
or auto debit

$100 + fee



Cycle Consent and Communication
For Existing Employees

• DailyPay Users are covered by our Terms of Service, which 
includes Cycle payments

• Non-DailyPay Users will receive a confirmation email at the 
time the Cycle payment is received

For New Hires

The following language for Cycle payments needs to be added to 
Onboarding Paperwork (e.g., Employment Agreement):
• We partner with DailyPay to provide you immediate access to 

certain amounts we owe you, including, for example, pay 
termination payments, bonus or other incentive payments, 
and travel and entertainment expenses. DailyPay may pay 
you these amounts, and, if DailyPay does, you give it all right, 
title, and interest to such amounts owed to you by us. You 
consent to use DailyPayʼs services to receive these amounts 
and instruct DailyPay to pay these amounts to you.

Email confirm sent 
on Cycle payment

DailyPay User Non-DailyPay User

DailyPay Terms 
of Service

DailyPay User Non-DailyPay User

Onboarding 
paperwork



Demo



Cycle in Action

Log into 
DailyPay 

Portal

Navigate to 
the Cycle 
menu item

Search for a 
user

Click “Send a 
Cycleˮ

Select the 
reason, input 

the dollar 
amount, select 
a destination 
bank account 

and add an 
optional 

internal note

Click Confirm 
and receive 
confirmation 
the Off-Cycle 

Payment is 
successful

Automated 
email Receipt 
is sent to the 

employee



Cycle in Action
1. Navigate to the Cycle menu item and click “Send a Cycleˮ



Cycle in Action
2. Search for User name, select a Cycle reason, and input a dollar amount



Cycle in Action
3. Select the employeeʼs destination account. If the employee is unenrolled in DailyPay, the user will have the option 

to add a destination bank account.
4. Add optional internal note



Cycle in Action
5.  Confirm the amount of the Cycle payment and click “Send Cycle.ˮ  

Confirmation card will appear and the payment will show under  
“Most recent Cycle paymentsˮ



Cycle: Secondary Approval
6. If Secondary Approval is enabled, the Approval Admins will receive an email to action the Pending 

Approval. 
7. Within the portal, select “Pending Approvalsˮ
8. The Approver selects the payments and licks the green “Approveˮ or red “Rejectˮ options.
9. The approver then chooses to confirm the amount and clicks “Submit Cyclesˮ option in the pop-up window



Cycle Approval Enhancements
Cycle now offers new options for Secondary Approval 
SA) that make it easier to send Cycle payments without 
removing the security of SA for large payments. 

Previously, secondary approval could only be turned on or off.

Now, there are three settings:

1. Cycle payments do not require approval from another admin.

2. Approval is required for all Cycle payments.

3. Approval is only required for Cycle payments above $2,000.

4. The maximum amount for a single Cycle payment is $50,000.

To change your teamʼs Cycle Secondary Approval setting, reach out 
to your DailyPay contact. Read more here about each of these 
settings.

Pending Approvals page in Cycle

https://client.dailypay.com/hc/en-us/articles/13584671671315-Cycle-Secondary-Approval-Settings


Next Steps



FAQ’s
What partners can use this feature on DailyPay?

Any partner who has signed the Off-Cycle Disbursements 
Contract Addendum

How much does each payment cost?

Cycles to the DPA Free

Cycles to a non-DailyPay User Account: $5/payment if 
repaid via auto-debit, $10/payment if repaid via invoicing

How soon will the employee receive the payment?

Payments to a bank account or paycard account that are 
submitted by 3pm ET (or 9pm if to a userʼs DailyPay 
account) are delivered same-day (on business days only)

Payments made by 10pm ET are delivered before 6am the 
following business day

Are there any limits to how much money can be 
sent?

$2,000 per payment; $50,000 per payment if secondary 
approver is enabled

What are the options for repayment?

Either (i) a weekly invoice or (ii) a weekly auto-debit

How soon does the company need to repay 
DailyPay?

(i) Within 7 Business Days after invoice received, or (ii) the 
following Friday, in the case of auto-debit

Can I make payments in bulk? That is, to more 
than one user at a time?

Yes, bulk payments are available



Further Questions?

Business Hours: 
MF 9AM5PM ET

Phone: 1 646 6611395

Client Success 
Manager

Knowledge Base Client Support Team

For Answers to Frequently 

Asked Questions

client.dailypay.com

Business Hours: 
MF 9AM6PM ET

Email: client.support@ 
dailypay.com

Phone: 1 888 4872706

mailto:partner.support@dailypay.com
mailto:partner.support@dailypay.com



